Incarcerated Veteran Claim and Exam process
North Dakota

Veteran Service Officer 

· Develops and submits claim to Federal VA
· Form 0966 and 21-22
· Form 21-526EZ
· Add ROI for medical records from NDSP
· Under first contention enter: Incarcerated.
· In “Place of Exposure” enter the facility the veteran is housed in.
· Veterans Address, phone number, and email will be the DOCR POC
· Include with claim submitted to VA
· VA Form 21-4138
· Stating the veteran is incarcerated
· Inmate number
· Location of facility
· Length of time expected to be at facility
· Point of contact at facility 
· Including DOCR shared email: docrvarep@nd.gov
· VA Form 21-0845 Release of Information for the contact(s) at facility
· Name, Email, Phone
· Currently (2026):
· Permanent shared ND DOCR case manager email: docrvarep@nd.gov
· Use for all NDDOCR veteran claims
Dustin Clausen
701.328.6718     •     dclausen@nd.gov     •     www.docr.nd.gov 
Dustin for NDSP

Tavis Nicholson
701.328.6122     •     tbnicholson@nd.gov     •     www.docr.nd.gov
Tavis for MRCC

Cody Marvig
701.253.3668    •     701.253.3660 (m)     •     camarvig@nd.gov     •     www.docr.nd.gov
For JRCC/JRMU 

· Inform NDDVA Tom Webb Thomas.Webb3@va.gov  of claim being filed for an incarcerated veteran.
· Tom will notify contact “incarcerated veteran specialist” at the Fargo VARO or VA National Q to ensure a “FLASH” is included in the claim.
· Inform the Point of Contact at the facility that a claim has been submitted. Include issues claimed as that will determine what kind of exam is possible.



Federal VA 
Regional Office (Fargo or in National Q)
· Reviews claim application 
· Include a “FLASH” in VBMS for incarcerated veterans.
· Send Exam Scheduling Request (ESR) vendor: This is the request that vendors will receive from the VA system. It will include an incarcerated label at the top for the vendor's immediate awareness
· Loyal Source Government Service (LSGS)
· OptumServe Health Services (OSHS)
· Leidos QTC (QTC)
· Veterans Evaluation Services (VES)
VBA Medical Disability Examination Office (MDEO)
· Includes exam scheduling request indicating incarcerated veteran
· Include contact information noted in additional exam section of request for ND DOCR
· docrvarep@nd.gov
· Informs DOCR case manager (email or call) that a contractor has been assigned to conduct the examination
VA Examination Contractor
· Receives orders from VA to conduct examination
· FLASH Indication of incarcerated veteran to be examined
· Verification of Veteran's Location/Incarceration Status: If the vendor cannot verify the Veteran's location or incarceration status, they are instructed to return the exam request to the VA. The VA will then verify and resubmit the exam request
· Online or by contacting DOCR facility
· Contacts facility to schedule examination
· Email to docrvarep@nd.gov
· Veteran identification information included in email
· Inmate number
· Name
· Phone call
· If message left include
· identification information: Inmate number and name
· Schedules examination with case manager at DOCR
· In detention facility 
Department of Corrections
· DOCR will hold veteran at current facility once exam is scheduled
· When contacted by Examination Contractor.
· Verifies incarcerated veteran location 
· Conducts background check on individual conducting exam
· Good for 5 years for individual examiner. 
· Schedules examination
· Location of facility
· Date and time of examination.
· Coordinates with facility security
** Contact updates, process changes or concerns pertinent to examination contractors should be communicated to VA MDEO not directly with contractors.
