HEROES

WITH HEARING LOSS

You've Earned
This Freedom

Join the hearing loss conversation with our
service men and women across the country.




HEROES | 4 Our Mission

The Heroes With Hearing Loss® program is about having a
conversation. This program was established to raise awareness
and begin conversations about common, as well as unique,
hearing loss experiences among veterans, their families and
friends.

The Heroes With Hearing Loss program was specifically
designed to provide real-life solutions to veterans and give
them tools and resources to better manage their hearing loss,
no matter where they are in their hearing loss journey.



p Provided by:
P | Hamilton® CapTel

a division of Hamilton Telecommunications

A family-owned company founded
in 1901, based in Aurora, NE

Extends expertise in captioned
telephone services to veterans with
hearing loss — at no cost™
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Makes phone conversations simple
and accessible —reconnect veterans
to family, friends and professionals
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Tinnitus and hearing loss are the top
two service-connected injuries that
affect veterans from every generation

Approximately 60% of veterans have
some hearing damage

Nearly 1.4M experience tinnitus and
more than 1M experience hearing loss
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Compensation

Service-Connected Disability or Death Benefits

The Compensation program provides tax-ree monthly benefits to Veterans

in recognition of the effects of disabilities caused by diseases, events, or
injuries incurred or aggravated during active military service. The program also
provides monthly payments to surviving spouses, dependent children, and
dependent parents in recognition of the economic loss caused by the death of
individuals during their military service or as a result of serviceconnected
disability after their discharge.

To be eligible for disability compensation, the Veteran must have served under
conditions other than dishonorable, and the disability must not be the resuit of
the Veteran's own misconduct. VA pays disability compensation monthly, and the
amount varies according to the degree of disability and the number of
dependents. The degree of disability is graduated from 0% to 100%, in
increments of 10%. VA calculates the total service-connected disability by
combining evaluations for individual disabilities rather than adding them. VA
pays additional special monthly compensation when severe disabilities confine
Veterans to their immediate premises, require the aid and assistance of others,
or include anatomical loss or loss of use of extremities or creative organs.

Photo credit: U.S. Air Force

U.S. Department
VA y of Veterans Affairs
Veterans Benefits
2 Administration

56 Regional offices
12,918 employees
4.6 million compensation &
service-connected death
benefit recipients

Anote on the data:

The 2015 Annual Benefits Report is
based on data from the VBA corporate
database.

The availabilty of gender and age data
is limited, as some records are listed as
“unknown.” Those records are
accounted forin the totals for each
table, but not in the category columns.
Please see footnotes for additional
information.

All Veterans counted in this section are
receiving compensation benefit
payments as of Sept. 30, 2015. The.
category of 0% indicates payment due
to special monthly compensation or
W0 or more permanent 0% service
connected disabilties which clearly
interfere with normal employabilty.
Veterans with a 0% combined degree
of disability not receiving payment are
not counted in this section.

Please see the section:

“ANote on How the FY 2015
Compensation Data s Presented” on
page 2 for important information on the
color coding of the data tables.
Dependency and Indemnity
Compensation data are found
beginning on page
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Connect with VSOs

Work with veterans to connect them
to their local VSO

Provide helpful information to
prepare veterans when they visit
their VSO or Au.D.

We don’t know what we don’t know
Recommend a variety of assistive
technologies that fit the needs and
lifestyle of the veteran
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Common Veteran

Health Issues

Cultural factors
Pride/denial
Invincible
Credibility
The “Fraternity”
Mission-oriented




Unique Veteran

HEROES| 4l
Health Issues

Physiological factors
Tinnitus
PTSD
Traumatic Brain Injury
Combat-related injuries
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Join the Heroes With Hearing Loss conversation!
Encourage veterans to learn more about
Heroes With Hearing Loss

Share resources and technology that are
available to veterans with hearing loss —

such as the captioned telephone

Qualify veterans to receive a captioned
phone at no cost*



HeroesWithHearinglLoss.org
Share experiences

Provide support

Build a community of awareness

555-1234 Apr 242:36 pm Call Time:
Hello this is a courtesy call to
inform you that your car is ready
to be picked up from the auto

service center yes you can come
B pick it up any time come by the
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Who can certify?
Who's eligible?
Shipping and installation

ualifying Veterans

Certificate of Hearing Loss/Order Form (HWHL1014)
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~ Join the Conversation!

800-974-1517
HeroesWithHearinglLoss.org
Info@HeroesWithHearingLoss.org

.t Facebook.com/HeroesWithHearinglLoss a Twitter.com/HWHLVeterans
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