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U.S. Department of Veterans Affairs

Veterans Benefits Administration

Stakeholder Enterprise Portal (SEP)

Veterans Relationship Management (VRM)



Transforming the
Veteran Experience

Secure
Web-based (internet) portal

URL: www.sep.va.gov

Electronic way of doing business with VA

External business partners who support
Veterans

* Veteran Service Organizations
 Clinicians
* Attorneys

e And more

U.S. Department of Veterans Affairs
Veterans Benefits Administration

Stakeholder
Enterprise Portal

SEPHome = Compensation S

COMPENSATION SERVICE
SEP provides access to
information that will assist in the
understanding of benefits
available for Vieterans, surviving
spouses, dependent children, and
dependent parents of Veterans
and mitary service members.

VREE

The VRAE SEP portal will provide
employers and stakeholders with
secure, centralized access to
employment resources, available
training and other information that
wiill help them support Veteran

Welcome VSO
Representatives

Qur VA Business Partners

EDUCATION SERVICE

SEP Education will provide
information about Veteran
enroliments to the Department of
Veterans Affairs and data about
Veterans that are enrolled in
academic institutions.

VS0

Veterans Service Organizations
(WS0s), together with state,
county and local Veteran service
representatives, help Veterans
and their families understand and
navigate VA benefit programs

Cur VA Business partners and Veterans Service Organizations provide valuable services to help our
nation's Veterans and their dependents receive the benefits they deserve.

PCEHAC

In the near future, the Purchased
Care @ Health Administration
Center (PC@HAC) portal will give
these who support medical
services provided to PC@HAC
beneficiaries a secure, onling
way to check eligibility/claim
status, view/print EOBs and
submit documents.

Announcements

2011-2012 Compensation and
Pension Benefit Rates.

04/19/12 — The new 2011-2012
rates for Compensation and
Pension benefits are now available

Direct Deposit Mow Available for
DEA Recipients

03/02/12 — If you receive
Dependents' Educational
Assistance (DEA), you can now
sign up te have your benefits
delivered via direct deposit. To sign
up for direct deposit you will need
1o know the type of account
(checking or savings) you want your
direct deposit sentto, your bank's
9-digit routing number, and your
account number.

About SEP

The SEP (Stakeholder Enterprise
Portal) is a single, secure entry
partal that provides VA partner
organizations and external
stakeholders access fo the
web-based systems they needto
assist Veterans, Resenvists,
members of the National Guard,
and their dependents.

Learn More About SEP



EP U.S. Department of Veterans Affairs
Veterans Benefits Administration

Stakeholder Enterprise Portal

Where are we?

Available Features August 2013 FY14 Q1-2

Login with PIV Card or VSO Work Queue Digital Signature in SEP
Norton level 3

Additional search fields VA applications 4502 & 2680 View Appeals Claim Status

Manage Power of Representation Request Select
Attorney (POA) requests All
View claim status and Notify Veteran when VSO
upload documentation Accepted/Decline request
View payment history Unmask SSN/FN after
with modification and accepting request
check/trace

Apply for compensation
(21-22, 526ez, 686¢/674,
8940, 0781, 4142



SEP U.S. Department of Veterans Affairs
Veterans Benefits Administration

Stakeholder Enterprise Portal

OGC Accredited to use SEP

UNITED STATES L T —
DEPARTMENT OF VETERANS AFFAIRS {If X ) . Tearch

&N Advanced Jsarch

Home Veteran Services Business About VA Media Room Locations Contact Us Related Links

Accredited Attorneys, Agents and Representatives Detail Search Results

Hluchyj. Christopher
12324 Ash Strest NW

Washington, DC 20221
202-451-95323

Accreditation Number: 23463

Orrganization City State Zip Phone POA
American Legion Washington o 20006 202-861-2700 o7 4
. Blinded Veterans Association . Washington . oC 20001-2694 . ZDZ-B?i-BBBD 080
Disabled American Veterans Washington DC [ 20024 202-554-3581 082
Massachusetts Department of Yeterans' Services Boston [ r;'IA 02111 E]..?-ELEI-S?.ES 4R3
Military Order of the Purple Heart Springfield WA 22151 . 703-542-5360 uf=3]
Paralyzed Veterans of America Washington DC 20008 202-872-1300 _.III?].
Veterans of Foreign Wars of the US Washington oc 20002 202-343-2329 g7



SEP

Stakeholder Enterprise Portal

Accept 21-22 Representation Requests

SEPw 1 Dashboard

) WSO Work Queue

44 Representation Requests
Representation Requests

Search For Representation Reguests

One field is required

Requested Organization

[(i) 5 Selected

Request Status elect 8 date range
— SR St s
| (1) 2 Selected b

Claimant Location
US State/Temitory

Q, Find Requests

Request Search Results

Showing 31-380f 38 Veteran Search Resulis

Use a Saved Search

Select a link below to populate the
search form with previously saved
search criteria.

Q. Al

Q. Alabama

4 Buffalo

Save This Search

Bighop, Eric Victor
Claimant: {S=If
HARRISONBURG, WA

22801

0F/25/2013

Mo Limitations.

Tools

VS0 Dedicated Support Line

1-855-225-0709 from 9:00am -
5:00pm ET

VSO Resources
FAST Letters (1996-Present)

VA Contact Information

Facility listings by state, an
interactive J.S. map, contact
information and links to the VHA,
VBA, NCA, Vet Centers, VA Central
Offices, PTSD Program Locator,
Substance Use Disorder Program
Locator and Gravesite Locator.

VA News Brief

MNews briefings for the exclusive use
of VA employees.

US Court of Appeals for Veterans
Claims

The United States Court of Appeals
for Veterans Claims is a national
court of record, established under
Article | of the Constitution of the
United States. The Court has
exclusive junisdiction to provide
judicial review of final decisions by
the Board of Veterans® Appeals, an
entity within the Department of
Veterans Affairs.

U.S. Department of Veterans Affairs

Veterans Benefits Administration




SEP U.S. Department of Veterans Affairs
Veterans Benefits Administration

Stakeholder Enterprise Portal

SEP Dashboard

Stakeholder

Enterprise Portal

4 Dashboard AL Representation Reguests i VSO Work Qlueue

VSO Representative Dashboard

Search for WVeterans

Search for a Veteran using an identification number...

Social Security Mumber File Number Service Number Insurance Mumber

9 digits Ufp to B digits, no dashes g to B characters p to 10 characters

Andior, provide a first name, last name, and date of birth.

If yvou fill in one of the name fields, you must provide a first name, last name, AMD one of the following:
date of birth or an identification number.

First Middle Last Suffix
Select -

Date of Birth




SEP U.S. Department of Veterans Affairs
Veterans Benefits Administration

Stakeholder Enterprise Portal

Veteran Search Results

—

Logoed in as: Veronica Persinger
VS0 Representative

Stakeholder
Enterprise Portal

V50 Work Quueue

VSO Representative Dashboard Tools

VSO Dedicated Support Line
Veteran Search Results 1-855-225-0709 from 9-00am -
Searches return Veteran records that match your search criteria, designate you as their representative 5:00pm ET
for VA Claims, and meet the approved permission level. VSO Resources

You searched using SSM ending in 4707 FAST Letters (1996-Present)

VA Contact Information

Change Search Criteria

Showing 1 Search Resut Facility listings by state, an
interactive LS. map, contact
Narm ‘Birthdate | 55 Location epresente Iih n Actions information and links to the VHA,
. i, i —— i i s i VBA. NCA., Vet Centers, VA Central
Lowe, Hida = 120201952  XMX--4707 | FAIRFAX, VA  Disabled American Veterans Offices, PTSD Program Locator,

Subetanes les Disorder Program

avesite Locator.
: Access Online Forms »

View VA Form 21-528, 21-888c & more gf

ﬂ i A for the exclusive use

Review status of opan & historical claims BS.

Appeals for Veterans

|5—| View Payment History »



U.S. Department of Veterans Affairs
Veterans Benefits Administration

SEP

Stakeholder Enterprise Portal

Apply for Benefits (VONAPP Direct Connect (VDC))

VONAPP Direct Connect (VDC)
Start a New Application

Use these wizard-based applications to manage your benefits.

§ Dependent Benefits
>

Select this application to manage the list of
dependents you claim as part of vour benefits
profile.

Apphy Now

Qéf Release Medical Records

Select this application to authorize non-\WVA
medical centers to release medical information to
the VA,

Apphr Now

Open Applications

M Compensation Benefits

Select this application to apph for, or manage,
wour compensation benefits.

Apphy Now

Post-Traumatic Stress Disorder
PTSD (PTSD) Statement

File wour statement in support of a claim for
seryice connection for PTSD.

Apphy Now

Regquest for Representative

it

Claimants appoint representatives to serve as
Power of Attorney (POA) and act on their behalf
in the preparation, presentation, and prosecution
of claims for VA benefitz (38 U.5.C. 5902, 5503,
and 5904).

Apphy Nowe

ﬁ Unemployability Benefit
g} Application

File wour statement in support of a claim for
=zervice connection for unemployment.

Apphy Now

“"ou can edit or submit any of your open applications anytime. If a Veteran Service Organization (W50} is completing or reviewing your application, you should
wait and contact your %SO before submitting. Note that unsubmitted applications will be deleted when they expire.

Compensation Benefits

Pending VS0 Review

Aug T, 2013 Aug T, 2013

Aug T, 2013

Aug T, 2014 Continue | Delete




SEP U.S. Department of Veterans Affairs
Veterans Benefits Administration

Stakeholder Enterprise Portal

Auto Populate Data

= e —

Logoed in as: Weronica Persinger
SC_J.Representative

Stakeholder
Enterprise Portal

VS0 Wark Queue

VDC > Apply for Compensation Benefits {3l Pt iomptee Focs

Fersanal Informative Service Rdilitany Cisability Treatment Direct Special Upload Emror Final
Information Material Information Fay Records Records Deposit Circumstances Documents Chedy Review

Personal Information 50% Complete

Your Personal Information

Please take a moment to review your personal information below. Make any necessary changes, and then click Save &
Continue.

Note: If your name, Social Security Number, or VA File number is incorrect, please contact the VA at 1-800-827-1000.

Name: hilda m LOWE
Gender: FEMALE
Date of Birth: 12201552
Social Security Number: 795-12-4707

VA File Number: 796-12-4707

Address: 121 SKITH RD
FAIRFAX WA 22030
usa

Primary Email:
Alternate Email:

Primary Phone: {111} 111-1111 - Daytime

Secondary Phone: 10



U.S. Department of Veterans Affairs
Ve nefits Administration

Logoed in as: Veronica Persinger
20 Representative

Stakeholder
Enterprise Portal

4, Dashboard 44 Representation Requests ® Work Queue

VDC > Apply for Compensation Benefits (I —

Fersonal Informative Service Military Dizability Treatment Direct Special Ugload Emor Final
Information Material Information Pay Records Records Depasit Circumstances Documents Chedt Review

Infarmative Material 50% Complete

Claim Notification

** Required to continue * Reguired to submit

By accessing this online application, you have initiated the process of submitting a claim for benafits.

Submitting a claim may allow VA to pay benefits from today’s date, if your claim is later approved. Accessing this online application and initiating the
process of submitting a claim will act as a placeholder while you gather evidence.

“rou must complete and submit this formal electronic application within one year to preserve this claim date. Until you complete all of the steps in this online
application, including the final submission step, VA considers this to be an incomplete application. VA will not process your claim until you complete all
steps in this application, including the final submission step.

If you do not complete and submit this application within 385 days, we will purge your claim from the system. We will not be able to preserve your date of
claim.

|| ** | understand these Terms and Conditions

< Save & Continue

11



SEP U.S. Department of Veterans Affairs
Veterans Benefits Administration

Stakeholder Enterprise Portal

526ez — CVSO sends for review

DC > Apply for Compensation Benefits & e
Personal Informafive  Service Military Disability = Treatment  Direct Special Upload Error Final
Information Material Information FPay Records Records Deposit Circumstances Documents Check Review

Final Review 0% Complets

Send Application for Veteran Service Organization (VSO) Review

Veteran's Information

Please review the following information for the Veteran

Name: margie CURTIS
eBenefits Account: This Veteran has an eBenefits account.
Primary Email: This Vieteran does not have an available email address

Alternate Email: This Veteran does not have an available email address

< Send for Review

OMB Control Mo. 2000-0747

12



SEP U.S. Department of Veterans Affairs
Veterans Benefits Administration

Stakeholder Enterprise Portal

Claim Pending Review and/or Submission by Veteran

Message to Veteran
The following messages will be sent to hida m LOWE through the eBenefitz Message Center andfor by email.

Subject: Status update to your pending draft application for Compensation Benefits

Me=zsage:

Dear Weteran:

Dizabled American Veterans, yvour Representative for WA Claims, has completed an action involving your Compensation Benefits.
The current status of your draft application i=s now Pending Weteran Service Organization (VS0) Review.

If wvou need to make additional changes to vour application, do not reply to this email. Instead, do one of the following:

* Promptly contact Dizabled American Veterans and azk the representative to make changes on your behalf;
or

. {1y Log in to hitp.itw wiw ebenefits va.gov with wour Premium (Level 2) DS Logon account; (2) Click the Apply for Benefits link in the upper left of
the home page; (3} On the Apply for Benefits page, click the Apply for Dizability Compensation link; (4) Find Compensation Benefits, then click the
Apply Now link.

Don't have a Premium (Level I} DS logon account for eBenefits? Register now at hitp/fwww eBenefits . va. goviebenefits-portallebenefits portal?
nfpb=true& nfxr=false& pagelabel=RegistrationOverview

For any additional information regarding your claim, please contact vour Weteran Service Organization.

For more information on your VA benefits, visit http/hwww ebenefits va.gov, contact your WSO, or call 1-800-827-1000.

13



U.S. Department of Veterans Affairs
Veterans Benefits Administration

Stakeholder
F 3 Logged Alian Veras
Enterprise Portal . 20 Representalve

VSO Work Queue

Use this form to seanch for pen

juire your attentsan and 2

Search for Viateran's Applications

Veterans Service Organization®  Application Status® i  File Humber Terminal Digits Work Queus He|p
Amlll:unhgm\ MVSOH.W . : Enfer a Range Siamcrihas: ot
Desatlad Amencan Vaterans Panding Addbonal VS0 Review & Acton From00  to 08

Open

their

VA clams, and meel the
approved permission favel

Chaimant’s Location Typs

Work Queue Search Results

By defaul. apphcations are soned firs and et by date § pdated
VeteranName  File Number Appiication Status @ Last Updated  Expires Comments
Lowe HildaM  XXX-XX-4707  Disability Panding VSO Review 00872013 0810972014

Compensation

IMitc Andrea  XXX-XX-7781  Disability Pending VSO Review 08/0872013 08092014
1 Compensation

Lawrence FHM-KH-26T1 Drsability Pending VSO0 Review 08082013 Qg0TR014
Joanne Compensation

HXN-KKX-A37 0Tra12014

Pending VS0 Review

Peters, Earl HIOLXXA51 Pending VSO Review 08052013 DE0GER014
Andraw
Marshall Vara A OO0 7498 Pending Add:

al 08me2013 081102014 14
VS0 Review
Action



SEP U.S. Department of Veterans Affairs
Veterans Benefits Administration

Stakeholder Enterprise Portal

VSO Work Queue

Application For: Price, Jessie

Application Information Comments:

Veteran's Name Price, Jessie 07/31/2013 14:25:06 COT

Address 132 N SOUTH ST ey Vers

TAMPA, FL 33616 Testing round two of comments. by Ayesha
File Number 796-12-6978 HESETES S

Allan Veras

Application Disability Compensation i i
This are comments entered by Ayesha - PINT 7/312013 @ 2:47pm

Status Pending Additional VSO Review and
Action

Last Updated 07/31/2013 14:25:06 CDT
Created 07/31/2013 11:45:41 CDT
Expires 08/01/2014 11:45:41 CDT

Represented By American Legion

= Print-Friendly View

15



SEP U.S. Department of Veterans Affairs
Veterans Benefits Administration

Stakeholder Enterprise Portal

Search for Veterans— Access VDC, Payment History , and Claims Status

FAST Letters
Search for Veterans VA Contact Ir
One field is required Facility listings

interactive U.S
information ant
VBA, NCA, Ve
Offices, PTSD
Substance Us:
— or —File Number Locatar and Gi

VA News Brit

MNews briefings
of VA employe

US Court of /
Claims

The United Stz
for Veterans C
Veteran Search Resulis court of record
Article | of the
United States.
exclusive jurst

- B8N _ocation e judicial review
the Board of V

Watson, Russell MOS8 HARNELD, KY American Legion : s
entity within th

Social Security Number Search By:
Veteran ID

Numbers

S-Digits Onhy, No Dashes

Showing 1 Search Result

Access Online Forms »
View WA Farm 21-526, 21-586c & mane

Wiew Payment History »
Review accepied & refumed payments

ﬂ View Claim Status »
Review st3tus of open & Mistorkcal clams

woutlls  FAQ  Site Mao

16



U.S. Department of Veterans Affairs
Veterans Benefits Administration

SEP

Stakeholder Enterprise Portal

Apply for Benefits (VONAPP Direct Connect (VDC))

VONAPP Direct Connect (VDC)
Start a New Application

Use these wizard-based applications to manage your benefits.

§ Dependent Benefits
>

Select this application to manage the list of
dependents you claim as part of vour benefits
profile.

Apphy Now

Qéf Release Medical Records

Select this application to authorize non-\WVA
medical centers to release medical information to
the VA,

Apphr Now

Open Applications

M Compensation Benefits

Select this application to apph for, or manage,
wour compensation benefits.

Apphy Now

Post-Traumatic Stress Disorder
PTSD (PTSD) Statement

File wour statement in support of a claim for
seryice connection for PTSD.

Apphy Now

Regquest for Representative

it

Claimants appoint representatives to serve as
Power of Attorney (POA) and act on their behalf
in the preparation, presentation, and prosecution
of claims for VA benefitz (38 U.5.C. 5902, 5503,
and 5904).

Apphy Nowe

ﬁ Unemployability Benefit
g} Application

File wour statement in support of a claim for
=zervice connection for unemployment.

Apphy Now

“"ou can edit or submit any of your open applications anytime. If a Veteran Service Organization (W50} is completing or reviewing your application, you should
wait and contact your %SO before submitting. Note that unsubmitted applications will be deleted when they expire.

Compensation Benefits Pending VS0 Review Aug T, 2013 Aug T, 2013 Aug T, 2013 Aug T, 2014 Continue | Delete

17



SEP U.S. Department of Veterans Affairs
Veterans Benefits Administration

Stakeholder Enterprise Portal

Claim Pending Review and/or Submission by Veteran

Message to Veteran
The following messages will be sent to hida m LOWE through the eBenefitz Message Center andfor by email.

Subject: Status update to your pending draft application for Compensation Benefits

Me=zsage:

Dear Weteran:

Dizabled American Veterans, yvour Representative for WA Claims, has completed an action involving your Compensation Benefits.
The current status of your draft application i=s now Pending Weteran Service Organization (VS0) Review.

If wvou need to make additional changes to vour application, do not reply to this email. Instead, do one of the following:

* Promptly contact Dizabled American Veterans and azk the representative to make changes on your behalf;
or

. {1y Log in to hitp.itw wiw ebenefits va.gov with wour Premium (Level 2) DS Logon account; (2) Click the Apply for Benefits link in the upper left of
the home page; (3} On the Apply for Benefits page, click the Apply for Dizability Compensation link; (4) Find Compensation Benefits, then click the
Apply Now link.

Don't have a Premium (Level I} DS logon account for eBenefits? Register now at hitp/fwww eBenefits . va. goviebenefits-portallebenefits portal?
nfpb=true& nfxr=false& pagelabel=RegistrationOverview

For any additional information regarding your claim, please contact vour Weteran Service Organization.

For more information on your VA benefits, visit http/hwww ebenefits va.gov, contact your WSO, or call 1-800-827-1000.

18



SEP U.S. Department of Veterans Affairs
Veterans Benefits Administration

Stakeholder Enterprise Portal

Claims Status through SEP
Currently Representing:  Watson, Ruszel S8M:  M0OG0-5013 Location:  HARMED, Y Represented Through:
Drashboard Claim Summany Claim Detail for: 08/03/2012 Open Claim {i= Erint-Friend
Detail for: 08/03/2012 Open Claim
Claim Under Gathering of Review of Preparation for Pending Decision Preparation for Process
Received Review Evidence Evidence Drecision Approval Notification Comiplete
Claim Detail
Date 0&/032012

Received

Claim Type Compensation
Date Estimated Claim Completion Date: Unavailable — VWe are currently unable to provide wou with
Completed a projected completion date for this type of claim. Please await further claim status notification for

this Regional Office.

Contentions hearing loss (New), head injury (New)

Representation Information

Designated POA AMERICAN LEGION
Regional Office St Petersburg
Send ocumentation To Cepartment of Weterans Affairs Regional Office

Regional Office

2? PB:t);r15-‘;::3u?rg.FL 3373 Displays What
evidence is
needed to

What Do We Still Need From You?

On your application, you indicated that you received treatment from Frankie Hampton. Complete and return an

enclosed WA Form 21-4142, Authorization and Con=sent to Release Information, for each health care provider so /

that we can obtain treatment information. »ou may want to obtain and send us the information yvourself. K COI I Iplete th e
Date Cpened: 02/08/20132 .

Cue Date: 03/10/2013 [i ] Clalm

19



SEP

Stakeholder Enterprise Portal

U.S. Department of Veterans Affairs
Veterans Benefits Administration

Claims Status

Compensation and Pension Claim Status

Claims Status Process

Claim Under Review
Received
Open Claims
Date of Estimated Claim
Claim * Completion Date
04/22/2013 At this time, your
Regional Office is
unable to provide
an estimated
completion date
for this type of
claim
04/21/2013  01/26/2014 to
12/09/2014
04/20/2013 At this time, your

Regional Office is
unable to provide
an estimated
completion date
for this type of
claim

Gathering of
Evidence

Status

PENDING
DECISION
APPROVAL

GATHERING OF
EVIDENCE

GATHERING OF
EVIDEMCE

Review of
Evidence

Claim Type

Appeal

Compensation

Dependency

Preparation Pending
for Decizion Decision
Approval

Updates

Evidence Needed from You
Development Letter Sent

Preparation
for
Notification

Complete

Actions

Upload Documentation

Upload Documentation
View Required Evidence

Upload Documentation

20



SEP U.S. Department of Veterans Affairs
Veterans Benefits Administration

Stakeholder Enterprise Portal

Document Upload in Claims Status
Compensation and Pension Claim Status

Return to Claims Summary Return to your claim received on 10/01/2012 (Compensation and Pension)

Upload Documentation

Step 1 of 2: Add Your Documents Where to send your

There are restrictions on the size and type. doecuments if you are unable

- = to upload them:
The maximum document size is 5MB. Department of Veterans Affairs

Valid document file formats: PDF (unlocked), GIF, TIFF, TIF, JPEG, JPG, BMP and TXT. Regional Office

PO Box 1437

For more information about the C&P Claims process, ask RIS, VA's Inquiry Routing & Information St Petersburg, FL 33731

System. Enter search term "Claims" or ask a guestion to receive a prompt response from the RIS Help
Desk.

Requested Items (0) Add Documents
Any additional documentation that you think i
will support your claim. Add a document for this item...

Step 2 of 2: Submit Your Documents

4 IMPORTANT:

When you are finished submitting your documents, print this page or save a screen capture for your records. You will
not be able to see a list of the files you have submitted after leaving this page.

There will be a delay before documents are updated in your online status. Once your documents have been submitted, a
claims representative must review them and confirm they contain the requested evidence. Once confirmed, the claims
representative will enter an acknowledgement that appropriate documents have been received, and you will see that information in
your claims status.

Submit Documents Cancel

21



SEP U.S. Department of Veterans Affairs
Veterans Benefits Administration

Stakeholder Enterprise Portal

Payment History through SEP

W30 Representative Dashbeard =~ Payment History for Doe, John E:ﬂ Print-Friendly View About Payments

Payment History for John Doe

Viewing history from [Nov, 11 [v] to [May, 12 [+]

02/2008 05/2012

Payments

Payment Date « Payment Amaount Payment Typs Payment Method

114/01/2011 $2,952.00 Post-8/11 Tuition and Fees or Direct Deposit
Yellow Ribbon

02/10/2012 % $389.00 Compensation & Pension - Direct Deposit
Retroactive

02/13/2012 $1,143.00 Compensation & Pensian - Direct Deposit i e
Retroactive e : :

02/14/2012 $66.80 Compensation & Pension - Direct Deposit
Retroactive

0212212012 $766.00 Compensation & Pension - Direct Deposit
Retroactive

05/04/2012 $251.00 Compensation & Pension - Direct Deposit
Retroactive

Returned Payments

No returned payment information is available to display.

conceming collection

Disclaimer

Disclaimer: Detailed information on some
payments may not be available online. If you
would ke more information, please call
1-800-827-1000.

22



EP U.S. Department of Veterans Affairs
Veterans Benefits Administration

Stakeholder Enterprise Portal

VSO Support

Self Help

e FAQs

e User Guides

* Job Aides

e Videos (future)

VA Assisted
* Weekly live meeting sessions
* Mondays—Target login and registration issues in a live session

* Thursdays—Provide an overview of SEP capabilities

* Change Management Agent at local VA Regional Office
* Tier Support
e Tier I—VSO Dedicated Line, 1-855-225-0709
* Tier II/lll—IAM Support (Norton), National Service Desk (PIV)

* Tier I1/1ll—SEP Issues, EVSS Help Desk 23
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QUESTIONS?
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